2023-24 - 13 March 2024

Housing, Planning and Development Scrutiny Panel — Action Tracker 2024-25

No. | ITEM STATUS ACTION RESPONSE

1 Minutes ONGOING The Panel requested that a further Noted. This will be added to the Work Programme. Members may
update be provide to a future meeting | wish to consider when they would like an update as part of a wider
around the costs to the Council arising | discussion on the work programme for year.
from legal disrepair claims

2 Voluntary COMPLETED | The Panel requested some further The service had a total 183 category one hazards reported through
Undertaking to the data on the number of category one the stock condition surveys of which 143 has been closed or
Social Housing hazards minus cases of overcrowding declassified. Of the 183, 14 were allocated to Tenancy
Regulator Management. For overcrowding, as we cannot re-house families to

larger homes due to the acute shortage of larger properties in
Haringey and average wait times, we would provide information
on applying for transfer/other move options.

3 Preparedness for the | COMPLETED | The Panel requested a future update The new recharging model and SLA are being finalised by the
Regulator of Social around the revised re-charging relevant services. An update on this to come back to the March
Housing’s new model/SLA between housing and 2025 panel meeting.

Consumer Standards housing enforcement, and what
additional services residents would be
available to residents.
4 Under-Occupation in | COMPLETED | The Panel requested that a further These will be incorporated in the 2024/25 work programme.

Council Housing

update be brought to the Panel in due
course around the Neighbourhood
Moves scheme and its implementation
to date.




30" July 2024

No.

ITEM

STATUS

ACTION

RESPONSE

5

Fire Safety Action
Plan

COMPLETED

Officers agreed to provide a written
response about whether the
allocations policy has specific
stipulations about disabled residents
to living above the third floor and
whether we would seek to relocate
them.

The current housing allocations policy sets out that:

Where the Council’s specialist housing teams decides that
medical priority should be awarded, they will also specify the
type of housing that is suitable for an applicant. Although
applicants will be able to bid for properties that do not meet this
specification, offers will be subject to approval of an
Occupational Therapist.

It does not specifically set a threshold at the third floor.

The new housing allocations policy will include broader wording
to ensure that all applicants, whether they are on the housing
register for a medical reason or not, are included in this. Draft
wording is currently as follows:

Although Applicants may be able to bid for properties that do not
meet this specification, offers may be withheld and offers already
made may be withdrawn if the new home is found to be
unsuitable for the applicant and/or cannot feasibly be adapted to
address the medical need for which priority was awarded.
Adaptions will be considered feasible where they where it can be
completed within a reasonable time and at reasonable cost.

Housing Asset
Management Plan

COMPLETED

The Chair requested that the table at
paragraph 4.6 of the report be broken
down to show the average investment
per dwelling in a particular location.

In response officers advised that they
were not sure that it would be

A response was emailed to the Panel on 16" September.




possible to present an average, but
that they could provide additional
information of how that figure was
arrived at based on the stock
condition survey data.

7 Housing Asset COMPLETED Officers agreed to come back with an | A response was circulated on 14" August
Management Plan explanation of how an average of
EPC-B was calculated and whether it
was calculated as a mean or mode
average. (Alfie Peacock)
8 Housing Asset COMPLETED Officers also agreed to come back A response was circulated on 14" August
Management Plan with an explanation of how fuel
poverty was calculated in England and
what the definition was. (Alfie
Peacock).
9 Homeownership OUTSTANDING | The Panel asked officers if they were | A response has been chased. | hope to be able to circulate
Services Update aware of case involving leaseholders | something prior to 5" November.
at Brewery House taking the Council to
the Ombudsman. In response, officers
agreed to provide a written note to the
Panel on this case.
10 | Deputation COMPLETED The Panel requested that the Cabinet | A response was provided to Members prior to the last Panel

Member be asked for a response to
the 3 main asks set out in the
presentation. Namely; the need for
more transparency, the need to lobby
government for additional funding;
the need to carry our remedial works
and to set out what remedial work
had been done since Grenfell.

meeting.




26" September 2024

Management Plan

paragraph 4.6 of the report be broken
down to show the average investment
per dwelling in a particular location. In
response officers advised that they
were not sure that it would be possible
to present an average, but that they

No. | ITEM STATUS ACTION RESPONSE
11 | Fire Safety Action COMPLETED | Officers agreed to provide a written The current housing allocations policy sets out that:
Plan response about whether the
allocations policy has specific Where the Council’s specialist housing teams decides that medical
stipulations about disabled residents priority should be awarded, they will also specify the type of
to living above the third floor and housing that is suitable for an applicant. Although applicants will
whether we would seek to relocate be able to bid for properties that do not meet this specification,
them. offers will be subject to approval of an Occupational Therapist.
It does not specifically set a threshold at the third floor.
The new housing allocations policy will include broader wording to
ensure that all applicants, whether they are on the housing
register for a medical reason or not, are included in this. Draft
wording is currently as follows:
Although Applicants may be able to bid for properties that do not
meet this specification, offers may be withheld and offers already
made may be withdrawn if the new home is found to be unsuitable
for the applicant and/or cannot feasibly be adapted to address the
medical need for which priority was awarded. Adaptions will be
considered feasible where they where it can be completed within a
reasonable time and at reasonable cost.
12 | Housing Asset COMPLETED | The Chair requested that the table at A response was emailed to the Panel on 16" September.




could provide additional information
of how that figure was arrived at based
on the stock condition survey data.

13

Housing Strategy &
Policies Programme

COMPLETED

Written update on action being taken
around rough sleeping at Tottenham
Hale Station

An update was provided to Members via email on 9" October

14

Housing Strategy &
Policies Programme

Ongoing

The Panel wanted to make a formal
recommendation to Cabinet on the
need to write to everyone on the
Housing register to see what their
circumstances were and that
engagement on an updated allocations
policy should not be done as a solely
online engagement exercise and that
conducting face-to-face sessions in
libraries.

This is scheduled for December Cabinet.

15

Housing Strategy &
Policies Programme

COMPLETED

An agenda item on the Allocations
Policy to come to a future panel
meeting, when there was a draft policy
to review.

Agreed. To be added to the Work Programme

16

HRA Capital
Governance

Written explanation requested on the
details behind the suggested £1.2b of
costs identified in the stock condition
survey.

An update was provided to Members via email on 9" October




